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Smalland CompactforEveryLogisticsNeed

Initial Situation

Kdsshohrer Geldndefahrzeug AG is a leading provider of technology for the environment, nature
and recreation. The product range of Kédssbohrer Geldndefahrzeug AG includes the PistenBully
family for upkeep of skislopes and cross-country trails, BeachTech machines for beach cleaning,
and special vehicles for work and transport applications. With a market share of over 60 percent,
PistenBully is the market leader worldwide in the upkeep of skislopes and cross-country trails as
wellasfunparkdesign.

The approach of the logistics area of Kdssbohrer Geldndefahrzeug AG is that "everything has to
run," but the actual logistics should be imperceptible. Against this background, Kdssbohrer had
already been using type M250 mobile terminals from ACD for mobile recording for several years.
Afteran update of the WLAN networkand anew WPA2 encryption, it quickly became apparent that
themobileterminalswould havetobereplacedinthe nearfuture.

Procedure/Approachto Solution

To find a suitable successor, Kdssbohrer tested and compared several devices. In the selection
process, special emphasis was placed on system compatibility with SAP as well as a high level of
reliability.

There were several reasons for deciding in favor of the M160 mobile terminal from ACD: The
company was already "familiar" with the product from its predecessor and was confident of its
system compatibility and reliability. Another plus worth mentioning is the large keyboard. A
furtherreason for the decision was the fact that the replacement batteries for the old devices can
alsobeusedforthe M160,thuseliminatingthe needforafollow-upinvestment.

Independently of the product, the proximity of ACDtothe customerwasalsoadecisive advantage.
Especially positive points include on-site service, fast repairtimes and short response times. Mr
Haug from Information Technology & Organization sums up the matter succinctly: "We can just
bring a device by for repairs after work, and during seasonal busy times we can rent additional
handhelds."

The M160 was already tested and ordered inthe prototype phase. Since the product was not ready
for sales at this time, Kdssbohrer received replacement devices type M260SE as a temporary
measuretobridgethegap.

Result

About 30 M160 mobile terminals have been in use for almost 15 months. It has been a smooth
transition with everything working and no problems. Mr Braig, Logistics/Transport Manager,
explains: "The involvement was a seamless process and the exchange of devices was
imperceptible to Logistics employees." In comparison to the predecessor, the increased speed
duetoanimprovedprocessorinthe M160 was quickly apparent.

TheM160isused universallyinlogistics. Theterminalis used forfarmore thanjustscanning: Itis
essentiallyasmall PC. Allcommon order pickingtasksinincoming goods, retrieval,assembly line
supply and packaging can be performed easily. Inventory and kanban queries are performed
regularly and all accompanying papers are printed directly from the mobile terminal via WLAN
printers.

ACD Elektronik GmbH 88480 Achstetten Engelberg 2 - Fon +49 7392 708-499
www.acd-gruppe.de
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